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New employee is joining the team of the Enterprise Register – a robot 

 

The Enterprise Register in cooperation with Latvian company Tilde is working on the 

development and introduction of the first colleague - artificial intelligence - in the public 

administration.   

Since the emergence of modern technologies in the public sector the Enterprise Register 

has been following the latest technology trends and progressively implemented innovative new 

tools to provide easy and convenient services to our customers. The idea to introduce new 

colleague - a robot to our team comes from Guna Paidere, the director of the Enterprise Register 

who is inspired by the application of artificial intelligence in customer service in the private 

sector. ‘The main purpose for introducing artificial intelligence technologies is to use the 

capacity of our employees efficiently,’ says G.Paidere. ‘The artificial intelligence is first 

expected to be trained to answer simple customers’ questions, while our employees would handle 

complex matters of the customers. Thus, labour efficiency will be increased by doing more 

qualified job.’  

The name of new colleague of the Enterprise Register - the robot will be given as a result 

of co-worker survey and voting and it will start work in spring 2018. The robot’s task will be to 

communicate with customers in writing online on our homepage.  

‘Artificial intelligence technologies are becoming one of the key tools to help companies 

all over the world to improve their customer service, offer personalized services and increase 

labour productivity. Latvia has an excellent opportunity to join the world leaders in the 

introduction of artificial intelligence in public administration services.  

The virtual assistant of the Enterprise Register will set a good example of innovations for 

Latvian institutions and other countries in Europe and worldwide.  It is particularly important 

that this robot communicates in Latvian. This also demonstrates that it is possible to develop 

technologies for lesser-spoken languages which have so far been used only with the widely 

spoken languages,’ tells Andrejs Vasiļjevs, the chairman of the board of Tilde. 

Tilde is currently working on technical design of the robot, while the specialists of the 

Enterprise Register is expected to train the robot to answer questions about the services provided 

by the institution, documents to be submitted and processes within the institution in the next few 

months. Using artificial intelligence in communication with the customers of the Enterprise 
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Register is a pioneer in communication of the public administration with customers online and is 

expected to initially work as a pilot project. 

Edmunds Beļskis, the Deputy State Secretary for Information and Communication 

Matters of the Ministry of Environmental Protection and Regional Development commends the 

pilot project of the Enterprise Register. He says, ‘Use of artificial intelligence to enhance public 

services in a breakthrough not only from a Latvian perspective but also at international level. The 

Enterprise Register is one of the most advanced public institutions to actively implement many 

digital solutions. We are proud of the project implemented by the Enterprise register because it is 

a major step towards the development of efficient and innovative public administration services 

and sets an example of excellence for other public institutions.’  
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