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Register of Enterprises launches first virtual management assistant in Latvia - UNA. 

On 13 June 2018, the Register of Enterprises unveiled the virtual assistant UNA, which 

will support the customers of the authority and work in the web environment of the Register of 

Enterprises and will be available also on the Facebook messenger app. The goal of the virtual 

assistant is to provide customers with answers to frequently asked questions about the 

registration of new merchants, companies and organizations, as well as company liquidation and 

the progress of the processed documents. As stated by the Head Public Notary of the Register of 

Enterprises, Guna Paidere: “The virtual assistant UNA is the result of the teamwork of the 

authority and it is developed to allow the customers to contact the authority regarding their 

frequently asked questions at a convenient time. UNA is an efficient communication tool and a 

public administration service that involves an innovative customer service solution in Latvia 

which constantly learns new information about topics that interest our customers.”  

The work on the virtual assistant of the Register of Enterprises started at the end of 2017 

when, within a framework of a pilot project, it was decided to develop a tool using artificial 

intelligence technologies to assist the customers of the Register of Enterprises. The name of the 

virtual assistant - UNA - has a symbolic meaning - Uzņēmēju Nākotnes Atbalsts (from Latvian - 

future support for entrepreneurs). “Digitization is entering many areas of business, as well as the 

justice system and the Register of Enterprises - UNA is the ambassador of the public 

administration of the future! The government has the duty to make communication with the 

customers more accessible and user-friendly. The virtual assistant will be available to customers 

at any time, also outside the business hours of the authority. This project implemented by the 

Register of Enterprises is the first application of artificial intelligence in public administration”, 

the Minister of Justice Dzintars Rasnačs emphasizes the importance of the project. 

The technical development of the virtual assistant UNA was carried out by Tilde. “We 

are glad that Latvia is among the first countries in the world that has introduced virtual assistants 

in the public administration. We were very excited to create this virtual employee, to make it 

technologically sound, knowledgeable about business and able to communicate in Latvian, just 

like when corresponding to an employee of the Register of Enterprises. We based UNA on the 

Tilde virtual assistant platform, neural network technologies and the natural language processing. 

UNA continues to learn from the communication with the customers,” explains the Chairman of 

the Board of Tilde, Andrejs Vasiļjevs. 

http://www.ur.gov.lv/
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The development of the virtual assistant is a step forward for the Register of Enterprises 

to encourage the customers to work in the digital environment at the time and place that is 

convenient for them and increasing the customer service standards, which is acknowledged by 

the Ministry of Environmental Protection and Regional Development (VARAM), Deputy State 

Secretary for information and communication technologies Edmunds Beļskis:  “The 

development of the virtual assistant for the Register of Enterprises is a great example of 

successful application of artificial intelligence in the work of the public administration. These 

technological solutions that drive social change will allow the public administration in Latvia to 

become more efficient in the future and to serve the interests of the residents better. VARAM 

plans to develop artificial intelligence solutions for the portal Latvija.lv to allow the system to 

offer customized services that will be directly linked to the socio-economic profile of a person, 

their life situation and service provision history. I encourage other public administration 

authorities in Latvia to analyse their work processes and identify points where artificial 

intelligence can provide improved results.” 

The Register of Enterprises welcomes everyone interested to ask questions to the virtual 

assistant on the authority’s website and Facebook messenger app to allow UNA to learn new 

topics and be able to find answers to more and more complex customer enquiries in the future.  
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